
Aurora University COVID Line  (630) 844-7500 
Monday through Saturday  8:00 a.m. to 6:00 p.m. 

 
COVID-like symptoms: 
 Fever or chills 

 Body aches / Fatigue 

 Headache 

 Congestion or runny nose / Sore 
throat / New loss of taste or smell 

 Cough  

 Shortness of breath or difficulty 
breathing     

 Nausea, vomiting or diarrhea 

 
 

When to call:  
 You are having COVID-like symptoms 

 You have been exposed to a person 
who has tested positive for COVID-
19 or is having COVID-like symptoms 

 You have a current positive COVID-
19 test. 

 You have traveled domestically or 
internationally 

 Any other COVID-related questions 
or concerns 

 

What to expect:  
 You will speak with a member of the Health 

Services Nursing Staff.  If you are transferred to 
voicemail, please leave a detailed voice message 
and your call will be returned as soon as possible. 

 Basic demographic information as well as your 
symptoms/exposure will be discussed. 

 Information regarding free COVID-19 testing will 
be provided for self-scheduling.  

 You will receive a detailed email from Health 
Services outlining your plan with appropriate AU 
faculty and/or staff copied.

What should I do if Health Services (or another medical provider) recommends that I get tested for COVID-19? 
 Schedule COVID-19 testing as instructed. 

 Notify the COVID line after you receive your test results.  

 Call the COVID line on the expected date of isolation/quarantine completion to discuss your release back to campus.   
 

What does it mean if I am told to quarantine or isolate? 
 Do not attend any on-campus activities such as in-person instruction, lab, and similar activities 

 Do not attend AU-sponsored off-campus activities such as athletic events and work-outs, internships, and clinical experiences 

 Stay home to avoid spreading the virus to others 

 If you are a residential student: 
o You CANNOT isolate or quarantine in your residence hall room 
o Residence Life is notified when a resident is instructed to quarantine/isolate and will contact the resident to coordinate the process 
o At the end of your isolation/quarantine, Health Services must clear you to return to campus and will coordinate with Residence Life. 

 

 
 
Please note:  All plans are subject to change based on individual needs and nursing assessments and students may be referred to an 
alternate healthcare provider as needed. For up-to-date information regarding the COVID-19 virus, please visit the CDC.  

https://www.cdc.gov/coronavirus/2019-nCoV/index.html

